Ryerson Jeans Research Study
FINAL November 25, 2010

Thank you for taking part in our survey.

N=1000 TOTAL

S1. 	What is your gender?

1. Male
2. Female


S2. 	In what year were you born?

	[USE DROP DOWN MENU WITH YEARS]
	Code into following categories analytical purposes:
1. 14 or younger	[TERMINATE]
2. 15 – 17 years
3. 18 – 24 years
4. 25 – 29 years
5. 30 – 34 years
6. 35 – 39 years
7. 40 – 44 years
8. 45 – 49 years
9. 50 – 54 years
10. 55 – 59 years
11. 60 – 64 years	[TERMINATE]
12. 65 years or older	[TERMINATE]
**Good mix of ages

S3.	Please select the province in which you live.

1. British Columbia
2. Alberta
3. Saskatchewan
4. Manitoba
5. Ontario
6. Quebec
7. PEI
8. Nova Scotia
9. New Brunswick
10. Newfoundland
11. North (Nunavut, Northwest Territories, Yukon)


S4.	How many of each of the following do you currently own? 

	[RANDOMIZE LIST]
	Pairs of jeans
	Televisions
	DVD/Blu-Ray movies
	Pairs of shoes

[USE DROP DOWN MENU WITH OPTIONS 0 thru 25+]]
	[TERMINATE IF JEANS=ZERO]	


SH1. 	We would now like to understand your opinions and how you feel about shopping in general.

Please rate your level of agreement or disagreement with each of these statements by giving a rating from 0 to 10 for each of them.

GRID ACROSS
0 Disagree Strongly
1
2
3
4
5
6
7
8
9
10 Agree Strongly

GRID DOWN [RANDOMIZE – REPEAT SCALE THROUGHOUT AS NEEDED]
1. Shopping is truly a joy
2. I try to accomplish just what I want to on a shopping trip
3. Shopping feels like an escape
4. I am disappointed if I have to go to another store(s) to complete my shopping
5. I enjoy being immersed in exciting new products
6. I enjoy shopping for its own sake, not just for the items I may purchase
7. I buy only what I really need
8. During shopping, I feel the excitement of the hunt
9. While shopping, I try to find just the item(s) I am looking for
10. While shopping, I feel a sense of adventure
11. Shopping is not a very nice time out
12. I continue to shop, not because I have to, but because I want to
13. When shopping, I have a good time because I am able to act on the ‘spur-of-the-moment’
14. While shopping, I am able to forget my problems
15. Compare to other things I could do, the time spent shopping is truly enjoyable


JEANS SPECIFIC – CURRENT USE, OWNERSHIP AND PURCHASING
A1.	Thank you for your input so far. 

For the next set of questions, we would like you to think about jeans.

How many days in a typical week do you wear jeans?

1. Less than one
2. One
3. Two
4. Three
5. Four 
6. Five
7. Six
8. Seven



A2.	Which of the following do you prefer? 

1. Button-fly
2. Zipper
3. Either is fine


A3.	Which of the following styles of jeans do you currently own? Please select all that apply.

	[RANDOMIZE LIST]
1. Straight leg
2. Skinny leg
3. Jean Leggings
4. Flare Leg
5. Boot Cut
6. Low Rise
7. High Rise
8. Loose Fit
9. Boyfriend
10. Capri
11. Other (Please specify)
12. Don’t know / Not sure	[Cannot select with any other options]


A4.	Which of the following colours of jeans do you currently own? Please select all that apply.

	[RANDOMIZE LIST]
1. Light blue
2. Medium blue
3. Dark blue
4. Gray
5. White
6. Brown
7. Black
8. Other (Please specify)
9. Don’t know / Not sure 	[Cannot select with any other options]


A5.	Which of the following finishes of jeans do you currently own? Please select all that apply.

1. Untreated
2. Stonewash – weathered look, softer feel
3. Distressed – exposed white fibers that show wear, especially at edge of pockets
4. Destroyed – holes, ripped
5. Whiskering – shows creases in areas where natural wear would occur, i.e. crotch
6. Other (Please specify)
7. Don’t know / Not sure	[Cannot select with any other options]


A6.	Which of the following best describes how often you buy a new pair of jeans?

1. Weekly
2. A few times a month
3. Monthly
4. Every 2-3 months
5. A few times a year
6. One a year
7. Less often


A7.	How many dollars do you spend on average for a pair of jeans?

$___.00


A8.	What is the most you would spend for an outstanding pair of jeans?

$___.00


A9.	How many pairs of jeans have you bought in the past 12 months? 

[USE DROP DOWN MENU WITH OPTIONS 0 thru 25+]]


A10.	How many pairs of jeans do you typically try on before buying a single pair? 

[USE DROP DOWN MENU WITH OPTIONS 0 thru 25+]]


A11.	When it comes to purchasing a brand of jeans, please tell us what criteria you use to decide why you end up buying one brand of jeans over another. Please be as detailed and specific as possible.

	Open-ended


A12.	[ONLY SHOW FIRST CHOICE SCREEN] Below are some things that might influence which brand of jeans you purchase. Which of these is the most influential reason for choosing a particular brand of jeans? 
	[SECOND CHOICE SCREEN – ONLY IF ‘NO OTHER REASONS’ NOT SELECTED IN PREVIOUS QUESTION] Of the remaining options, which is the most influential?
	[THIRD CHOICE SCREEN – ONLY IF ‘NO OTHER REASONS’ NOT SELECTED IN PREVIOUS QUESTION] Of the remaining options, which is the most influential? 

	[RANDOMIZE LIST]
1. Brand name
2. Ability camouflage your flaws (i.e. make you look skinnier)
3. Price
4. Style
5. Colour
6. Family member recommendation
7. Friend recommendation
8. Sales person recommendation
9. Media buzz
10. Celebrity buzz
11. Fit
12. Finish
13. Comfort
14. Current fashion trends
15. Other (Please specify)	[ALWAYS SECOND LAST
16. No other reasons [ALWAYS LAST – DO NOT SHOW FIRST TIME Q SHOWN]

A13.	In the past year, where have you purchased jeans? Please select all that apply.

In-person
1. Department Store (such as the Bay or Sears)
2. Specialty Store (such as the Gap, Jean Machine, Old Navy, Eddie Bauer)
3. Discount Store (such as Winners)
4. Mass Merchandiser (such as Walmart, Costco, Zellers)
5. Factory Outlet Stores
6. Thrift store (such as Value Village or Salvation Army)

7. Online

8. Mail catalogues

9. Other (Please specify)


A14.	[ONLY SHOW FIRST CHOICE SCREEN] Below are some things that influence where you shop for jeans. Which of these is the most influential reason why you choose where you shop for jeans? 
	[SECOND CHOICE SCREEN – ONLY IF ‘NO OTHER REASONS’ NOT SELECTED IN PREVIOUS QUESTION] Of the remaining options, which is the most influential?
	[THIRD CHOICE SCREEN – ONLY IF ‘NO OTHER REASONS’ NOT SELECTED IN PREVIOUS QUESTION] Of the remaining options, which is the most influential? 

	[RANDOMIZE LIST]
1. Convenience of store location
2. I’m already there for other items
3. Loyalty card / discount program
4. Has a wide selection of brands
5. Has a wide selection of styles
6. Has great sales or promotions
7. Store has competitive pricing
8. Store staff is knowledgeable
9. Store staff is friendly
10. Carries brands not available elsewhere
11. Products are in stock
12. Other (Please specify)	[ALWAYS SECOND LAST
13. No other reasons [ALWAYS LAST – DO NOT SHOW FIRST TIME Q SHOWN]


A15.	How do you feel about purchasing jeans online? Please select all that apply.

1. I frequently buy online, with confidence
2. I buy online if I already know my size in a particular brand
3. I buy online only if I have tried on the exact jean in a store
4. I buy online, but purchase a variety of sizes with plans to return those that don't fit
5. I avoid buying online, because I don't trust the fit
6. I avoid buying online, because I don't want to wait for shipping
7. I avoid buying online, because I don't want to have to deal with returns/exchanges
8. I avoid all online shopping



A16. 	Where do you typically seek information about jeans? Please select all that apply. 

1. 
Ryerson Jeans Study		 Page 1 of 14
2. Online search engines
3. Jeans-related websites
4. Company websites
5. Online retail websites
6. Review websites
7. Social networking sites
8. Personal blog
9. YouTube
10. Word of mouth / recommendations from friends/family
11. Sales people
12. Print advertising (in fashion magazines)
13. Print advertising (in other magazines)
14. Television advertising
15. Online advertising
16. Opt-in digital advertising (e-newsletters, sale notifications, etc.)
17. Store front new arrival signage
18. Store front sale signage
19. Celebrity use or endorsement of product
20. Other (Please specify)
21. None of the above [CANNOT SELECT WITH ANY OTHER OPTIONS]



A17. 	We would like to get your opinions and thoughts about jeans in general.

Please rate your level of agreement or disagreement with each of these statements by giving a rating from 0 to 10 for each of them.

GRID ACROSS
0 Disagree Strongly
1
2
3
4
5
6
7
8
9
10 Agree Strongly

GRID DOWN [RANDOMIZE – REPEAT SCALE THROUGHOUT AS NEEDED]
1. It is worth paying for more for certain brands of jeans
2. I notice the jeans of others when I’m out on the street
3. I notice what jeans celebrities are wearing
4. I find it difficult to find a pair of jeans that fit perfectly
5. All brands of jeans are basically the same
6. I usually buy whatever jeans are on sale
7. I always buy the same brand(s) of jeans and never look at anything else
8. Too many choices makes it difficult to know what jeans to buy
9. It is not worth paying more for premium brands of jeans
10. Higher priced brands of jeans are higher quality
11. I’m always willing to try new brands of jeans
12. I wear a variety of styles of jeans
13. Jeans can be worn to any function or situation
14. I only buy brands of jeans that I see advertised



UNAIDED BRAND/AD AWARENESS
B1.	Thinking about BRANDS of jeans, which ONE brand comes to mind FIRST? 

(Please type in one brand name only. Be as specific as possible about the brand name.)

Record open-ended – Include “Don’t know/Don’t remember” check box


Ask if “Don’t know” check box NOT selected in previous question
B2.	What other brands of jeans come to mind? 

(Please type in as many brands as you can think of in the spaces below. Only put one brand in each box below. Be as specific as possible about the brand names.)

Record open-ended – Record each in a separate field, allowing up to eight fields
Include “I cannot remember any other brand names” check box
	

B3.	We would now like you to think specifically about advertising. By advertising, we mean any ads seen or heard on television, heard on the radio, or seen in magazines, transit vehicles or stations, billboards, or on the Internet.

	What brands of jeans have you seen, read or heard any advertising for in the past few weeks?

(Please type in as many brands as you can think of in the spaces below. Only put one brand in each box below. Be as specific as possible about the brand names.)

Record open-ended – Record each in a separate field, allowing up to eight fields
	Include “I cannot recall seeing, reading or hearing any advertising” check box


B4.	Prior to today, have you ever heard of any of the following brands of jeans? Please include those you may have already mentioned.

GRID ACROSS
1. Yes
2. No

GRID DOWN [RANDOMIZE LIST]
1. Buffalo
2. Calvin Klein
3. Citizens of Humanity
4. Guess
5. Lee Jeans
6. Levi’s
7. Lucky Brand Jeans
8. Seven for All Mankind


B5.	For each of the brands shown, please indicate whether you currently own a pair of jeans from that brand. 

GRID ACROSS
1. Yes
2. No

GRID DOWN [ONLY SHOW OPTIONS WITH AWARENESS IN PREVIOUS QUESTION]
1. Buffalo
2. Calvin Klein
3. Citizens of Humanity
4. Guess
5. Lee Jeans
6. Levi’s
7. Lucky Brand Jeans
8. Seven for All Mankind


B6.	How likely would you be to consider buying each of the following brands of jeans in the future? 

GRID ACROSS
1. Definitely would consider buying
2. Probably would consider buying
3. Might or might not consider buying
4. Probably would not consider buying
5. Definitely would not consider buying

GRID DOWN
1. Buffalo
2. Calvin Klein
3. Citizens of Humanity
4. Guess
5. Lee Jeans
6. Levi’s
7. Lucky Brand Jeans
8. Seven for All Mankind


B7.	What one word comes to mind when you see the brand name of each of the following brands of jeans? 

	[INSERT TEXT BOX NEXT TO EACH BRAND NAME]	
1. Buffalo
2. Calvin Klein
3. Citizens of Humanity
4. Guess
5. Lee Jeans
6. Levi’s
7. Lucky Brand Jeans
8. Seven for All Mankind



BRAND IMAGE SECTION
C1.	We would now like to get your opinion about a few brands of jeans.  If you have never purchased or owned a particular brand for the questions that follow, please base your answer on what you know or may have seen or heard about the brand. 


C2.	For the statements below, please rate how much you agree or disagree whether that statement describes each of the following brands of jeans. 

Please consider each brand based on your impressions, even if you are not very familiar with the brand or have never owned anything from the brand. 
[RANDOMIZE BRANDS AND STATEMENTS. RESPONDENTS SHOULD SEE 1 STATEMENT PER PAGE WITH BRANDS]
[ONLY SHOW BRANDS RESPONDENT IS AWARE OF IN B4]

Grid Across
0 Disagree Strongly
1
2
3
4
5
6
7
8
9
10 Agree Strongly

Grid Down [RANDOMIZE LIST]
1. Buffalo
2. Calvin Klein
3. Citizens of Humanity
4. Guess
5. Lee Jeans
6. Levi’s
7. Lucky Brand Jeans
8. Seven for All Mankind


	EXAMPLE:

	
	
	
	
	
	
	
	
	
	
	

	
	Helps me express who I am

	
	Disagree Strongly
	
	
	
	
	
	
	
	
	
	Agree Strongly

	BRAND LIST 
	
	
	
	
	
	
	
	
	
	
	

	Buffalo
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Calvin Klein
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Guess
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Lee Jeans
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Levi’s
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Lucky Brand Jeans
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10




ATTRIBUTE LIST [RANDOMIZE LIST]
1. Helps me express who I am
2. It is a brand that is cool
3. It is a leader in terms of style
4. It is a company that treats its workers well
5. Offers designs that fits my personal style
6. Offers good value for money
7. Offer well made jeans that last
8. Has a wide selection of styles to choose from
9. Is a popular brand
10. Is a brand with unique or different styles, or a distinct image that other brands in this category do not have
11. Is growing in popularity
12. Is recommended by friends/family
13. I’m willing to pay a premium for this brand of jeans
14. The price of their jeans is more than I expect to pay for jeans
15. They are a highly respected brand name
16. Is relevant to me, my needs, and my lifestyle
17. I would only buy this brand on sale
18. They inspire me to think of fashion in new ways 



F1. 	Thank you for your input so far. We would now like to understand your opinions and how you feel about fashion in general.

Please rate your level of agreement or disagreement with each of these statements by giving a rating from 1 to 7 for each of them.

GRID ACROSS
1 Disagree Strongly
2
3
4
5
6
7 Agree Strongly

GRID DOWN [RANDOMIZE – REPEAT SCALE THROUGHOUT AS NEEDED]
1. It is important to me to be a fashion leader
2. I am aware of fashion trends and want to be one of the first to try them
3. I resent being told what to wear by so-called fashion experts
4. I am confident in my ability to recognize fashion trends
5. I you want to get ahead, you have to dress the part
6. Clothes are one of the most important ways I have of expressing my individuality
7. I am the first to try new fashion; therefore, many people regard me as being a fashion leader
8. Because of my active lifestyle, I need a wide variety of clothes
9. I always buy at least one outfit of the latest fashion
10. Fashion in clothing is just a way to get more money from the consumer
11. What you think of yourself is reflected in by what you wear
12. I never read fashion magazines or pay attention to fashion trends
13. I spend a lot of money on clothes and accessories
14. I spend a lot of time on fashion-related activities
15. It’s important to be well-dressed
16. Wearing good clothes is part of leading the good life
17. I buy clothes I like, regardless of current fashion


F2. 	Which of the following best describes your personal fashion style?

[RANDOMIZE LIST]
1. Trend-setting
2. Edgy
3. Classic
4. Conservative
5. Casual
6. Dressy
7. Formal
8. Professional


G1. 	We’re almost finished, but first we would now like to know a little more about some of your opinions in general.

Please rate your level of agreement or disagreement with each of these statements by giving a rating from 1 to 10 for each of them.

GRID ACROSS
0 Disagree Strongly
1 
2
3
4
5
6
7
8
9
10 Agree Strongly

GRID DOWN [RANDOMIZE – REPEAT SCALE THROUGHOUT AS NEEDED]
1. I’d sooner socialize with 2-3 friends than with a large group
2. I am often the first one of my friends to try something new
3. I don’t like to follow the crowd
4. I exercise regularly
5. I have a very busy social life
6. I feel immediately at home with people I have just met
7. I like to treat myself to the best in life
8. I like my life to be the same from week to week
9. For me, convenience is more important than getting the best price
10. I feel comfortable doing something just for me
11. I work hard to be liked and accepted
12. I like to have fun because that is what life is all about
13. I am currently overweight
14. I really enjoy bargain hunting and I shop around to get the best price
15. I am very price conscious
16. I go for quality rather than price
17. I like to spend a lot of time at home
18. I consider myself a spontaneous and impulsive person
19. TV is main source of entertainment
20. I spend more time on the Internet than watching TV
21. I trust what I read on social network websites, blogs and discussion forums
22. I try to exercise regularly to stay in good physical condition
23. I consider myself to have a better than average fitness level



H1.	Finally, we’d like to ask you some additional questions for classification purposes only.

	What is your current marital status? 

1. Single
2. Married/Living in common law
3. Divorced/Separated
4. Widowed
5. Other


H2.	What is the highest level of education you have completed?

1. Less than high school
1. High school graduate
1. Some college/university
1. Graduated college/university
1. Some graduate work
1. Completed graduate work
1. Trade / vocational school
1. Prefer not to answer


H3.	Including yourself, how many people in total live in your household?

______ people

[IF MORE THAN ‘1’ AT H3 ASK]
H4.	How many are . . .
Adults 18 years or older	___
Teenagers 13 to 17 years	___
Children 6 to 12 years	___
Children under 6 years	___

[SUM MUST EQUAL H3, EXCEPT FOR “6+” WHICH MUST BE SIX OR GREATER]


H5.	Are you currently…

1. Employed full-time/self employed (30 hours or more a week)
2. Employed part-time (less than 30 hours a week)
3. Homemaker
4. Retired
5. Student
6. Not employed at this time
7. Other


H6.	Into which category does you total annual household income fall (before taxes)?

1. Under $30,000
2. $30,000 to less than $40,000
3. $40,000 to less than $50,000
4. $50,000 to less than $60,000
5. $60,000 to less than $80,000
6. $80,000 to less than $100,000
7. $100,000 to less than $125,000
8. $125,000 to less than $150,000
9. $150,000 or more
10. Prefer not to answer


H7.	Please check the appropriate boxes.

Grid Across
1. Yes
2. No

Grid Down
1. I was born in Canada
2. My parents (one or both) were born in Canada


ASK H8 ONLY IF H7.1=2 (not born in Canada)
H8.	How long have you lived in Canada?

	___ Years

CLASSIFICATION:
	IF RESPONDENT WAS NOT BORN IN CANADA AND HAS LIVED LESS THAN HALF THEIR LIFE IN CANADA (# OF YRS IN CDA / AGE) = NEWCOMER
	IF RESPONDENT WAS NOT BORN IN CANADA & HAS LIVED AT LEAST HALF THEIR LIFE IN CANADA (# OF YRS IN CDA / AGE) = TRANSPLANT
	RESPONDENT WAS BORN IN CANADA & PARENTS WERE NOT BORN IN CDA = FIRST GENERATION
	IF RESPONDENT WAS BORN IN CDA AND SO WERE THEIR PARENTS = DEEP ROOTS

H9.	What is your main ancestry or ethnic background? Please choose all that apply.

1. Aboriginal / Native Canadian
2. Black /African/Afro American
3. British
4. Caribbean/West Indian
5. Chinese (China, Hong Kong, Taiwan)
6. Eastern European (Polish, Czech, Slovak, Hungarian, Romanian, Ukrainian)
7. French (France)
8. German
9. Greek 
10. Irish
11. Italian
12. Japanese
13. Portuguese
14. Russian
15. South Asian (India / Pakistan / Sri Lanka, Bangladesh)
16. South East Asian (Indonesia, Malaysia, Philippines, Thailand, Vietnam, Singapore, Laos)
17. South/Central American
18. Spanish
19. Other (Please Specify)
20. Prefer not to answer

THANK YOU FOR TAKING PART IN OUR SURVEY!
